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ITOJINTUKA
B OTHOIIEHHH 00pabOTKU [IEPCOHATBHEIX JaHHBIX
Ha UHTEpHET-CanTe

r. Iletpo3aBozack 25.05.2026 1.

1. OBIIIME ITOJIOXXEHMA

1.1. Hacrosimuit noxymenT (nanee — IlonuTrka) onpeenser MOIHTHKY B OTHOIIECHUH
00paboTKM TEPCOHANBHBIX JAHHBIX IIONB30BaTelell calita AKIMOHEpPHOro 0OINECTBa
«IETPO3ABO/JICKME KOMMYHAIJIbHBIE CUCTEMbBI — TEIUIOBBIE CETH» (nanee
— Oneparop) Ha caiite B HHDOPMAIMOHHO-TEICKOMMYHHUKALMOHHON ceTn MHTepHET 110
azgpecy: https://pks-teplovyeseti.ru/ (nanee — Caiir).

1.2. Hacrosuras ITonurrka paspaboTaHa Ha ocHOBaHUH 11. 2 4. 1 ¢T. 18.1 denepansHoro
3akoHa oT 27.07.2006 Ne 152-®3 «O mepcoHaTBHEIX JaHHBIXY», a Takke PexoMeHmammit o
COCTaBIICHHIO JOKYMEHTa, ONPEENAIOIIEro MOJUTUKY OlIepaTopa B OTHOIIEHHH 00paboTKy
IIEpCOHAJIBHBIX JaHHEIX, B ITOPAIKE, YCTAHOBIEHHOM PenepanlsHBIM 3akoHOM oT 27.07.2006
Ne 152-@D3 «O nepcoHaNBHBIX JaHHEBIXY.

1.3. Bo ucnonnenue tpebopanuii u. 2 cr. 18.1 ®enepansroro 3akona ot 27.07.2006 Ne
152-03 «O mepcoHanbHEIX JaHHBIX» IlonuTHka myOmukyercs B CBOOOJHOM HOCTYIE B
MH(QOPMAIMOHHO-TENEKOMMY HUKalIMOHHOM ceTn MHTepHeT Ha Caiite Oneparopa 1o aapecy:
https://pks-teplovyeseti.ru/privacy-policy.

1.4. Hacrosmas ITonutuka npuMeHsaeTcs TonbKo K Caiity. Oneparop He KOHTPOIUPYET
¥ HE HECET OTBETCTBEHHOCTH 3a CalTBl TPETHHUX JIMIl, HAa KOTOphie I10ih30BaTeNs MOMKET
IIEPENTH TI0 CCBIIKaM, JOCTYIHBIM Ha Caiite.

L.5. ITonarus, conepxamuecs B cT. 3 ®enepansHoro 3akoHa ot 27.07.2006 Ne 152-®3
«O TepcOHAIBHBIX [aHHEIX», WCIONB3YIOTCA B HacTosmel I[ToauTuke ¢ aHAaIOTMYHBIM
3HAYCHUEM.

1.6. B macrosmeii ITonuTuke Takke HCIOIB3YHOTCS CIIEAYIOIIME TEPMUHEL:

[lons3oBarens — moboe nuio, nocemaromee CaliT ¥ HCHONB3yIONIee UHOOPMAIIHIO,
Mmarepuaibl u cepBHchl Calita. IlonssoBarens Caiita sBiseTcs cyOBEKTOM MEPCOHATBHBIX
JaHHEIX 0 cMEIcTy PenepanbHoro 3akora oT 27.07.2006 Ne 152-®3 «O mepcoHanbHBIX
TAHHBIXY.

Cepeucel Calita — HHTEepakTUBHEIE (IMAOTOBEIE) MPOTPAMMHEIE KOMIIOHEHTHI Ha
crpanunax Calira, UCHOIB3yeMbIE ISl MHTETPAIMH ¢ HHOOPMAIIHOHHBIMHM CHCTEMaMH U
[pPEeIOCTaBIAIOMUE Mmonb3oBareiM Caiira ompeneneHHbIE BOSMOXHOCTH IO IOCTYIY K
nHpopmanmu Ha CaifT, a UMEHHO:

* bopma «OOpaTHas CBI3bY;

* opma «3agaTh BONIPOC THUPEKTOPY;

* (hopMa [TOANMCKY Ha HOBOCTHYIO paccsUIKy «BynbTe B Kypce!»

(nanee — Cepaucsl, Cepsrucel CaiiTa).

1.7. IlpaBa u o06s3arHHOCTH Oneparopa.
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1.7.1. OnepaTop o0s3aH:

* 00palarhiBaTh NEPCOHANLHEIC NAHHBIE WCKIIOYHTENBHO B IENSX, YKA3aHHBIX B
IlonuTHke, B MOpAIKE, YCTAHOBICHHOM AEHCTBYIONIMM 3aKOHOIATEIECTBOM POCCHICKOI
Dencpalyi, W NPHHUMATh MEpH,, HEOOXOAWMEIE M JOCTATOYHBIE IS OOeCIeYeHms
BBINTOJTHCHHA 0043aHHOCTEH, pexycMoTpeHHBIX PenepatbHbiM 3aKkoHOM oT 27.07.2006 Ne
152-@3 «O nepcoHaNbHEIX TaHHBIXY» ¥ NIPHHATEIME B COOTBETCTBHM C HUM HOPMATHBHBIMH
[IPaBOBBIMH AKTAMU;

* HE paclpoCTPaHATh EPCOHANBHEIE JaHHbIe 6e3 cornacus [1onp30BaTens, eClId HHOE He
IIPEy CMOTPEHO ACHCTBYIONIMM 3aKOHOAATeNbCcTBOM Pocceuiickoit @eneparuy;

* OCYIIECTBIATH 00pabOTKY NEpCOHANBHBIX NAHHBIX € COOMIOACHHEM IIPHHIUIIOB H
IIpaBWI, IPEeIyCMOTPeHHBIX DenepanbHEIM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O
MEPCOHAIBHBIX JaHHBIX;

* OPTaHM30BBIBATH 3AIUTY IEPCOHANLHBIX NaHHEIX B COOTBETCTBHH C TPeOOBaHUAMHU
3aKoHomareascTBa Poccuiickoit @eneparuu;

* paccmarpuBarh oOpamenus Ilomp3oBaTens (ero 3aKOHHOTO IPENCTABUTENS) IO
BOIIpocaM 00pabOoTKM NIEPCOHANBHEIX JaHHBIX ¥ JaBaTh MOTUBUPOBAHHEIE OTBETEL,

* npenocraBiaTh [lonb30BaTenr0 (€ro 3aKOHHOMY IIPECTABUTENO) BO3MOXKHOCTD
6€3B03ME3JHOTO JOCTYIIA K €r0 MEPCOHAIBLHEIM AaHHbIM;

° NPUHUMATh MEpHl [0 YTOYHEHMIO, OGIOKUPOBAHMIO, YHHYTOXKEHMIO [EPCOHATBHBIX
naHHbIX [Tonb30BaTeNd B Clydasx, ycTaHOBICHHEIX DefepalbHbIM 3aKoHOM oT 27.07.2006
Ne 152-@3 «O nepcoHANBHEIX JaHHBIXY.

1.7.2. Onepatop umeer mpaBo:

* CaMOCTOSTEIBHO OIPENENITs COCTaB H NepedeHb Mep, HeOOXOAUMEIX M JOCTATOYHBIX
st obecrieyeHus BRIMOMHEHHA 0053aHHOCTEH, IPEXyCMOTPEHHEIX DeiepalbHEIM 3aKOHOM
ot 27.07.2006 Ne 152-®3 «O nepcoHaIbHEIX JaHHBIX» U IPUHATEIME B COOTBETCTBHH ¢ HUM
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH, €CJIM UHOE He IpeaycMoTpeHo OenepalibHbIM 3aKOHOM
or 27.07.2006 Ne 152-®3 «O mepcoHaNBHBIX NAHHBIX» HIH APYTHEME (helepaTbHEIMMU
3aKOHAMU;

° MOpYYATH O00pabOTKy IEPCOHANBHBIX MAaHHBIX [OPYroMy IHIly C COIVIACHS
[Tone3oBaTens, ecim MHOE HE NPELyCMOTPEHO (enepalbHBEIM 3aKOHOM, Ha OCHOBAHHH
3aKII0YaeMOr0 C 3THUM JIMIOM JOroBOpa, B TOM YHCIE€ TOCYIapCTBEHHOIO HIH
MYHHUIUIIATBHOTO KOHTpaKTa, JMOO0 IyTeM IpPUHATHS TOCYAapPCTBEHHBEIM OPraHOM MM
MYHMIIMIIATBHBIM OPraHOM COOTBETCTBYIOIIETO aKTa;

* B ciy4ae or3eiBa Ilonp3oBaTeneM coriacus Ha oOpaGOTKY MEPCOHANBHBIX JAHHBIX
IPOIOJKATE 06pabOTKy MEPCOHANBHBIX JaHHBIX 03 cornacus [Tons30BaTeNs Py HaIHYHK
OCHOBaHHH, ykazaHHBIX B DenepansroM 3akone oT 27.07.2006 Ne 152-D3 «O mepcoHaNIbHEIX
JAHHBIX);

* monyuare oOT Ilomp3oBarend [HOCTOBEpHbIE HHMOPMALMIO W/WIH JOKYMEHTEI,
coaeprKaIue nepcoxanbHpie nannsie Ilonp3oBatens, 1 nenei 06paboTKy, YKa3aHHEIX B II.
2.2 Tlonutukwy;

* TpeboBate oT Ilomp3oBaTeNss CBOEBPEMEHHOIO YTOYHEHHS IIPEIOCTABIEHHBIX
[IEPCOHAIBHBIX JaHHBIX.

1.8. IlpaBa u ob6g3anHocTH [lons30Bares.

1.8.1. ITonp3oBarens 06s3aH:

* obecreyrnBaTh JOCTOBEPHOCTE IpeaocTapisieMbIx OnepaTropy MepCoHAIBHEIX JaHHEIX,
Heo0XOIUMBIX IS 1ieneit 00paboTKy, MpeayCMOTpeHHBIX B I1. 2.2 [TonuTuky;
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* IpefocTaBiATh OrepaTopy MNpH HEOOXOAUMOCTH CBeNEHWS IS yTOYHEHHS
(0OHOBIEHNS, U3MEHEHNU) IPE/IOCTABIECHHEIX IIEPCOHATBHBIX JaHHEIX.

1.8.2. ITone30BaTeNs HMEET IPABO:

* Ha IOJHYH MH(pOPMAIMIO, KACAIOIIYIOCS 00palOTKHM €ro IEpCOHANBHBIX JaHHBEIX
OnepatopoM, 3a HCKTIOYEHHEM CIIy4aeB, IIPEIyCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanwu;

* YTOYHCHHE €ro NepCOHANBHBIX JaHHBIX, HMX ONIOKMPOBAHHMEC WIH YHUYTOXKEHHE B
CIy4asx, €CIIM NEePCOHAIbHEIE aHHEIE ABIIAOTCS HEMONTHBIMH, YCTAPEBIIMMY, HETOUHBIMH,
HE3aKOHHO TMONYYCHHBIMH WM HE SBJIIOTCH HEOOXOMUMEIMH I 3asBICHHOM LETH
o0OpaboTku;

* OT3BIB COrIacHs Ha 00paboTKY EPCOHANBHEIX JaHHEIX;

* NPUHATHE IPEIYCMOTPEHHEIX 3aKOHOM Mep I10 3alIHTEe CBOMX IIPaB;

* 00kaJ0BaHKe B YIIONHOMOYEHHEIH OPraH I10 3aIMUTe NPaB CyOHEKTOB IIEPCOHATBHBIX
JaHHBIX WM B CyACOHOM IOpsi/IKE HENPaBOMEPHEIX NeHcTBUit win Ge3nelicTsus Onepatopa
IpH 00pabOTKE ero NepCOHATBHEIX TAHHBIX.

Omneparop u Ilons3oBareny Talke MMEIOT WHEIE TIPaBa W HECYT MHBIE 0GS3aHHOCTH,
IpelyCMOTPEHHEIE 3aK0OHOJaTeNbCcTBOM Poccuiickoit Denepanum.

2. [IEJIM OBPABOTKHU ITEPCOHAJIBHBIX JTAHHBIX

2.1. Obpaborka NEpCOHATBHEIX JaHHBIX OTPAHMYHBACTCS JOCTHKEHHEM KOHKPETHBIX,
3apaHee OIpeNeNeHHBIX ¥ 3aKOHHEIX Iened. He momyckaercs o6paGoTka mepcoHanIbHBIX
JlaHHBIX, HECOBMECTHMas C LelaMM cOOpa IIepCOHATBHBIX MaHHBIX. OGpabarsiBacMble
NIEPCOHABHBIE JaHHEIE HE MOJDKHBI OBITE M30BITOYHBIMH 10 OTHOIIEHUIO K 3aSBJICHHBIM
LeIAM UX 00paboTKy.

Ob6paboTke momIexar TONBKO MEPCOHATBHEIC JAHHbBIE, KOTOPhIE OTBEYAIOT LIENAM HX
00paboTKH.

2.2. Ilepconanbnbie qannble Ilomp3oBatens Omnepatop o0pabarThiBaeT B CIEMYIOIIHX
LEIX:

2.2.1. Nnentuukammu Ilons3oBarens s obecredeHrs BO3MOKHOCTH HaIpaBlIeHHUs
OTBETOB Ha oOpaeHus, nogauuele yepe3 Ceprck Caiita.

2.2.2. Madopmuposanus o pabote Caiira (CepBHCOB), KOHTPOJIS U YIYYIIEHHS KauecTBa
CepBucoB.

2.2.3. Ilpenocrasnenus Ilonp3oBatemo mocTyma K WHGOPMAIMH, pa3MEIICHHOH Ha
Caiire.

2.2.4. Ycranosnenus c¢ Ilomp3oBareneM oOpaTHOM CBS3H, BKIOYas HAaIpaBlIcHHE
YBEIOOMJICHHHM, 3aIlpoCOB, KacarOIUXCs MWCIONb30BaHWs CaiiTa, OKasaHuWs YCIVT,
BBINOJIHEHHA paboT, 06paboTKy 3aIpocoB ¥ 3a1BOK OT Ilons30Bares.

2.2.5. Onpenenenns MecTa HaxoxxaeHus [Tons3oBarens mis odecredeHns 6e30I1aCHOCTH,
IPEIOTBPAINCHHs  MOIICHHHYECTBA C  HCIOIB30BAHHEM  TIEPCOHAIBHEIX  JAHHEBIX
ITonrzoBarens Ha Calite.

2.2.6. Ilpenocrarnenus Ilonp3oBatento > QEKTUBHON KIMEHTCKONM M TeXHHYECKOMH
IIOOOCPIXKH IIPHU BOZHHKHOBECHHH IIpO6I[E:M, CBSI3aHHBIX C Hcnoib30BaHueM Caiira.

2.2.7. HanpapieHud pexiamel [lonp3oBaTtento ¢ €ro IpeABapUTEILHOIO COIIACHS
(MHbOpPMHpPOBaHKE O HOBOCTIX, aKIUAX U yciryrax Omneparopa).

3. IPABOBBIE OCHOBAHMA OBPABOTKM ITEPCOHAJIBHBIX JTJAHHBIX
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3.1. IIpaBOBEIMH OCHOBaHWAMEH OOpaGOTKM IIEPCOHANBHEIX MaHHEIX OmepaTropoM
SBIISFOTCS:

* Koncrurynus Poccuiickoit ®enepanmy;

* I'pasxnanckuit konexe Poceniickoit ®enepanum;

* OenepanbHbLii 3aK0H 0T 27.07.2006 Ne 149-D3 «O6 urdopmanuu, HHGOPMALHOHHEIX
TEXHOIOIHAX U O 3aIIUTE HHOOPMAIIHN;

* OenepanbHELH 3aK0H 0T 26.12.2008 Ne 294-03 «O 3ammre NpaB IOPHINYECKUXK JIAL U
MHMBU/yaIbHBIX NPEIIPHHAMATEICH NPHU OCYLIECTBICHHH TOCYIapCTBEHHOTO KOHTPOIS
(Hag3opa) M MyHHULUIIATEHOTO KOHTPOILL,

* Va3 Ilpesunenra Poccuiickoit ®enepanuu ot 06.03.1997 Ne 188 «O6 yTBepxaeHHN
Ilepeuns cBeneHNi KOHOUACHIMATEHOTO XapaKTepay;

* ITocranosnenue IIpasurenscrBa Poccuiickoit ®enepaman ot 01.11.2012 Ne 1119 «O6
YTBEpXKICHH! TpeboBaHWM K 3alMTE NEPCOHANBHBIX JaHHBIX IPH HX 06paboTke B
HH(QOPMAIHOHHBIX CHCTEMAaX MEPCOHAIBHEIX JAHHBIXY,

* Ilpukas ®CTOK Poccuu or 18.02.2013 Ne 21 «O6 yrrepwxaermu CocraBa u
COICpKaHUs OPraHH3AlMOHHBIX M TEXHHYECKMX Mep 10 obecrneueHuio 6e30IIacHOCTH
IIEPCOHANBHBIX NaHHBIX NpU uX 00paboTKe B MHPOPMAIMOHHEIX CHCTEMaX I1€PCOHATBHBIX
JaHHEBIX»;

* cornacue Ha 06paboTKy IepCOHANBHBIX HaHHEIX Ha Calite;

* JIOTOBOPEI, 3aKinroyaeMele ¢ Ilonp3oBarenem, a Takxke MPeAIOroBOPHEIE IEHCTBHS 110
nannuatuse [lonb3oBarens.

4. OBBEM U KATEI'OPMM OBPABATBIBAEMBIX ITEPCOHAJIBHBIX JAHHBIX,
KATEI'OPMU CYBBEKTOB ITEPCOHAJIBHBIX TAHHBIX

4.1. Omeparop moxeT o0OpabaTbIBaTh II€PCOHANBHBIE JaHHBEIE  CIIELYIOIIMX
ITons3oBareneii: mocetuTenu caiira Oneparopa.

4.2. K nepcoHansHEIM JaHHEIM, 00pabaTeiBaeMbiM OTepaTopoM, OTHOCATCS:

* (pammus, uMms, otaecTBo ITonp30BaTeNs;

* MECTO IIPOXKUBAHUS (PETHOH/TOPO);

* HOMEp MOOMIBHOTO TeNedoHa;

* aJipec 3NEeKTPOHHOM MOYTH (e-mail);

* JaHHBIE, KOTOpEIE aBTOMAaTH4Yecky nepenarorcsa Cepeucam Caiita B mporecce HX
HCTIONIE30BAHUS € IIOMOIIBIO YCTAHOBICHHOIO Ha ycTpolicTre [Tomp30BaTeNs MporpaMMHOTO
oOecrieuenus, a mMeHHO: IP-anpec, nammeie ¢aitmoB cookie, uadopmamms o Gpaysepe
ITonb3oBarens (Wid MHOH MpoOrpaMMme, ¢ MOMOINBIO KOTOPOW OCYILIECTBIAETCA IOCTYI K
Cepsucam), TEXHHYECKHE XapaKTEPUCTUKK 00OPYIOBaHHUS ¥ MIPOrPAMMHOIO 06ECIIeUeHNs,
ucnone3yeMeix IlonpsoBareneM, gHaTa U Bpems jgoctyma K Cepsucam, ajpeca
3amnpaliBacMBIX CTPaHHMI], HCTOPUS 3allpOCOB M MpocMoTpoB Ha Caiite u ero Cepsucax,
CBEACHMS O SI3BIKE MHTEp(erica U HacTpolKax YCTpOiCTRa;

* TEKCT OOpalleHus, TeMa 3ampoca, NPUKPEIUIEHHEIE Gainsl (0 YCMOTPEHHIO
ITons3oBaTens).

4.3. Onepatop oGecleunuBaeT COOTBETCTBHE COAEPKaHMA H 00beMa 0OpabaThIBaEMEIX
IIEPCOHANBHEIX HaHHBIX 3asdBIECHHEIM IeIsIM 00paboTKH, IPeIyCMOTPEHHBEIM B pasn. 2
[TonuTykw.

4.4. O6paboTka OHOMETPHYECKUX IEPCOHANBHBIX NaHHBIX, CIICIMAIBHBIX KaTeropuii
[IEPCOHATBHEIX JaHHBIX, KaCarOlMXCS pacoBOH, HAIMOHAJBHON IIPHHAIIEKHOCTH,
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TIOTIATHYECKHX B3TJIANOB, PETUTHO3HBIX I QHI0CODCKHIX YORKACHNMA, HHTUMHOM KU3HY,
OrmnepaTopoM He OCYIIECTBIAETCS.

5. HHOPAZTOK U YCIIOBHS OBPABOTKU ITEPCOHAJIBHBIX JIAHHBIX

5.1. O6paborka nepcoHaNIBHEIX TaHHBIX OnepaTopoM OCYIIIECTBIAETCS B COOTBETCTBUN
¢ TpebOBaHUIMHU 3aKOHO/IaTeNbCTBA Poccniickoit Meepaliiy CleqyIOMUMH CITIOCO0aMH:

* HEaBTOMATH3UPOBaHHA 00pabOTKa IePCOHANBHEIX JaHHBIX,

° aBTOMAaTHU3MpPOBaHHAA 00pabOTKa NEPCOHANBHBIX IAHHBIX C TIEpeNadell MOTyUeHHOMH
HH(pOPMAIMH 110 HHYOPMAITHOHHO-TETEKOMMYHHKALHOHHBIM CETIM HITH 63 TaKOBOI;

* cMemanHas 00paboTKa MepCoOHANbHEIX JaHHEIX.

5.2. TlepedeHb NeHCTBHIA, COBEpIIAEMBIX OrmepaTopoM ¢ NEpCOHANBHBIMU TaHHBIME
[lonp3oBaTenda B LensX, IMPENyCMOTPEHHBIX 1. 2.2 IIOMHTHKH: cbop, 3amuch,
CUCTEMATH3aLUA, HAKOIUICHME, XpaHCHHE, YTOYHEHHE (OOHOBICHME, H3MEHEHHE),
U3BJICYCHHUE, HCIIONB30BaHKE, Iepeada (pacmpocTpaHeHHe, IIPEeOCTaBIEHHE, AO0CTYII),
obe3nMIMBanKe, OTOKHPOBaHKE, yIAIECHHE, YHIITOKEHYE.

5.3. O6paboTKa MepCOHATBHBIX TaHHBIX OCYINECTBILETCS OmepaTopoM mpu ycnoBum
nofy4eHus cornacus Ilonsszoparens (nanee — Cornacue), NOIyYEHHOTO B COOTBETCTBHM C
TpeboBanusamMu @DenepanbHoro sakoHa ot 27.07.2006 Ne 152-®3 «O [IEPCOHATBHBIX
AGHHBIX», 32 HCKIIOYECHMCM YCTAHOBIICHHBIX 3aKOHONATeNbCTBOM Poccriickoit ®enepanuu
Cllydaes, Korfa o6paloTKa MEpCOHANbHBIX NAHHBIX MOYET OCYHIECTBIATHCS 6€3 TAKoro
Cornacus.

5.4. ITonp30BaTeNb IPUHIMAET PEIIEHHE O TIPEIOCTABIEHH €r0 IePCOHATBHBIX TAHHEIX
1 paet Cornacue cBo60IHO, CBOEH BOJIEH U B CBOEM MHTEpeCe.

5.5. Cpok 06paboTKy NePCOHANBHEIX JaHHBIX OIPENEISIETCs TOCTHKEHIEM Leneu, ns
KOTOpBIX OBLIM COOpaHbl MEPCOHANBHBIC IAHHBIE, €CITH MHOH CPOK He IIPETyCMOTpPEH
AoroeopoM ¢ IToms30BaTeneM WM AeHCTBYIOMNM 3aKOHOIATEIBCTBOM.

YcnoBuem mpekpameHus o0palOTKM MEpPCOHANBHEIX NAaHHBIX MOXKET SBISTHCS
AOCTIKCHHUE IIeTel 00paboTKU TEPCOHANBHBIX ITAHHBIX WM YTpaTa HEOGXOMMMOCTH B
JOCTIDKEHMM 3TUX LeNIeH, MCTeyeHue cpoka neiictBua Cormacus wid or3sie Cornacus
Iloss30BaTerneM, a Taxie BEIABICHIE HEPABOMEPHOM 06paGoTKY IIEPCOHAIBHEBIX JaHHEIX.

5.6. Cornacue MOXKeT OBITH OTO3BAHO CJIEAYIOIIHM CIIOCOOOM: HallpaBICHUEM
MHICBMEHHOrO 3asdBlCHUA 1o anpecy Omeparopa: 185035, PecmyGnuxa Kapemms, r.
Ilerposasonck, np-1 Jleruna, 1. 11-B, vy 371€KTPOHHOTO COOGIIEHHS Ha ajipec 3J1EKTPOHHOM
noyTsl: pd@pks-teplovyeseti.ru.

5.7. Omepatop oCyIeCTBIAET PACIPOCTPAHEHHE NEPCOHATBHBIX AaHHbIX, Pa3spelIeHHBIX
Ilonb3oBateseM /g pacpOCTPaHEHNs, TO €CTh IPOU3BONHUT ICHCTBHS, HaIpaBJICHHEIE Ha HX
PACKPEITUC HEONPENCICHHOMY KpYIy JHI, ¢ coOmoaeHHeM TpeOOBaHMii, 3alpeToB u
YCIIOBHH, YCTaHOBIEHHBIX 4. 9 ¢T. 9, cT. 10.1 ®enepansHoro 3axoua ot 27.07.2006 Ne 152-
®3 «O mnepcoHambHEIX NaHHBIX». He momyckaercs PacCKpBITHE TPETBUM JIHIAM U
paclpoCTpaHCHHUE IIEPCOHATBHBIX JaHHBIX Oe3 cormacus Iloae30BaTens, eciw HMHOE He
PEyCMOTPEHO (enepanbhbM 3akoHoM. Cornacue Ha 06paBoTKy MEpPCOHAIBHEIX TAHHBIX,
paspemeHHbX Ilonp3oBareneM [1d pacnpocTpaHeHHs, oGOPMISETCS OTAETBHO OT HHEIX
cornacuii [Tons30BaTensa Ha 00pabOTKY €ro ImepcoHaNbHBIX JAHHBIX C yueroM TpeGopanuii k
COZCPIKAHHIO COrnacus Ha 06palOTKY NMEpCOHANBHBIX TaHHbIX, Pa3PENIEHHEIX CYGBEKTOM
TIEPCOHANIBHBIX TAHHBIX I PacIpOCTPaHeHNUs, yTBepIeHHBIX [IpuKasom Pockomuanzopa
o1 24.02.2021 Ne 18.
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5.8. Onepatop mpu 06paboTke IEPCOHATBHEIX JAHHBIX NPHHUMAET WIH 00eCIIeYnBaCT
NIPUHATHE HEOOXOMUMBIX NPABOBEIX, OPTaHM3AIHOHHBIX M TEXHAYECKHX Mep IS 3aLlATHI
NIEPCOHATBHEBIX NaHHBIX OT HEIPABOMEPHOI'O HJIM CIy4altHOTO TOCTYTIa K HUM, YHHYTOXKEHHUS,
M3MCHEHUs,  ONOKMPOBAHHMS,  KOIHPOBAHWSA, IIPEJOCTABIICHH, PacIpoCTpaHeHus
NCPCOHAIBHBIX JaHHBIX, & TaKXKEe OT HHBIX HEIPABOMEPHEIX NEHCTBHM B OTHOIIEHUH
[IEPCOHAJIBHBIX JaHHBIX.

5.9. XpaHeHue NEPCOHANBHBIX NAHHBIX OCYIIECTBIAETCS B (GOPME, IO3BONSIOMIEH
onpenenuts IlonbsoBarens, B TedeHue cpoka He ONbIIE, YeM 3TOTO TPeGYIOT LM
00pabOTKH NMEPCOHANBHEBIX JaHHEIX, KPOME CIIy4aeB, KOTJa CPOK XPAHEHMS [IEPCOHANTBHBIX
J@HHBIX  YCTaHOBJICH ()ENCPATBHBIM 3aKOHOM, [OTOBODOM, CTOPOHOH KOTOpOTO,
BBIFOZIOIPUOOpETATENEM HITH ITOPYUYUTEIIEM, TI0 KOTOpoMmy sBisercs [lons3oBarens.

WHpie yenoBus XpaHEHHs IEPCOHANIBHEIX JaHHBIX: TIEPCOHATBHEIE JAHHBIE, II0JIyYEHHEIE
depe3 GOpMEI 00paTHOM CBA3M 1 «3aaTh BOIPOC TUPEKTOPY», XPAHATCA B TeUEHHE 3 (Tpex)
JICT C IaThl HCIIOTHEHUS OOpaIeHNs; JaHHBIE, IIOTyICHHEIE [IPY TI0/1a4€ 3as5BOK Ha BAKAHCHH,
— B TeueHHUe 3 (Tpex) JIeT C JaThl IOy YeHIs, eCIIH HE 3aK/II0UEH TPYI0BOM JOroBOp; NaHHEIE
NOJIMUCKY Ha PACCHIIKY — 10 MOMEHTa OT3EIBa COIIacHs.

5.10. IIpu obpaboTke mepcoHaNbHEIX JaHHEIX Onepatop cobmonaeT TpeGoBanus cr. 18
®eniepaibHOrO 3aK0Ha 0T 27.07.2006 Ne 152-P3 «O HepcOHANBHEIX JaHHBIXY.

5.11. Omepatop mpu 06paboTKe NEPCOHANBHEIX NAHHEIX 00A3yeTCS COBIIOAATH
KOH(HIECHIMATBHOCTD TIEPCOHAIBHBIX JaHHBIX.

5.12.  Tpancrpanudnas mepefaya IIEPCOHAIBHBIX JaHHEIX ONepaTopoM  He
OCYILECTBIISETCS.

5.13. B cmyyae wuempaBoMmepHON WIM CiydaiiHo# Tmepenausm (TIPeLOCTABIEHUS,
PaclpoCTpaHEHHUsA,  JOCTyNa) IEpCOHANBHBIX JaHHBIX Omepatop wuHOpMUpYeT
Ilone3oBarens 06 3TOM B TeueHHE Tpex pabounx THEH ¢ MOMEHTA BEISBJICHHS TAKOTO ¢axra.
Hanuble yBemoMmiIeHUs OyIyT HAIpPaBIATHCS CIEAYIOIAM CIIOCOGOM: IHCBMO C azpeca
Oneparopa: 185035, Pecry6muka Kapenus, r. [lerposaBozck, np-t Jlenuna, 1. 11-B, wmm
3JIEKTPOHHOE COOOIIEHHE ¢ apeca IEKTPOHHOM moutsr: pd@pks-teplovyeseti.ru.

5.14. Omeparop comectHO ¢ [lomp30BaTeneM IPHHUMAET BCe HEOOXOMUMEIE MEpHI 110
NPENOTBPALICHUIO YOBITKOB MM WHBIX OTPHUIATENBHEIX IIOCIEICTBUM, BBI3BAHHEIX
HCTIPABOMEPHOM MM CIy4aiiHOH mepenadel (IpeOCTaBICHWEM, paCpPOCTPAaHEHHEM,
JOCTYIIOM) TIEPCOHANBHBIX NaHHLIX [Tonp30BaTeNs.

6. BJIOKMPOBAHUE, YTOUHEHUE Y YHUUTOXEHUE I[TEPCOHAJIbHBIX
HAHHBIX. OTBETBI HA 3ATIPOCHI IIOJIb3OBATEJIEM HA JOCTYII K
ITEPCOHAJIBHBIM JTAHHBIM

6.1. B ciy4ae BHIABIEHMS HEIPaBOMEPHOH 00pabOTKH NEPCOHATBHEIX JAHHBIX IIpu
obpamenuy IlonesoBatens (ero mpexpcraBurens) nubo 1o 3ampocy Ilonb3oBaTens (ero
Npe/ICTAaBUTeNs ), JUOO YNOJHOMOYEHHOr0 OpraHa [0 3aluTe HpaB CyOBEKTOB
IIEPCOHANBHBIX  JaHHBIX Orneparop OCYIIECTBIAET OIOKHPOBAHHE HENPABOMEPHO
00pabaTbIBAEMBIX ~NEPCOHAIBHBIX  NaHHBIX, OTHOCAINMXCA K  COOTBETCTBYIOLIEMY
Ioms3oBaremo, wiu obecneunBaeT uX GIOKMPOBAHKE ¢ MOMEHTA TAKOTO OOPAIICHUS WIH
TIOTyYeHHs YKa3aHHOTro 3anpoca ITons3oBatens Ha mepuos IpoBepKy.

B city4ae BEIABIEHHA HETOYHBIX IEPCOHATBHBIX JAHHBIX IpH 06pameHny I10ms30BaTeNs
WK €r0 NPeICTaBUTE/s JILOO 10 MX 3aIIPOCy MIIM 10 3aIPOCy YHOIHOMOYEHHOTO OPraHa I10
3aIUTE IPaB CyOBEKTOB NEPCOHANBHBIX JaHHEIX OIepaTop OCyIMIECTBISET GIOKHPOBAHMUE
IIEPCOHAIBHBIX NaHHBIX, OTHOCAIMXCSA K 3ToMy Ilonp3oBarenio, MaM 0OecleYHBaeT WX



(N PKC

OJIOKHPOBaHHE ¢ MOMEHTAa TaKOro OOpAalleHMs WM MOJYYEeHHs YKa3aHHOTO 3anpoca Ha
IEPUON MPOBEPKH, eCIH OJIOKUPOBAHME IEPCOHANBHBIX NAHHBIX HE HApyIIaeT NpaBa H
3aKOHHBIC HHTepeCH 1101b30BaTENS WITM TPETHHX JTHII,

6.2. B ciryuae noaTBepx/IeHus (hakTa HETOYHOCTH IIEPCOHATBHBIX NaHHEIX OmepaTop Ha
OCHOBaHMH CBEJICHHH, mpencraBieHHBX Ilomp3oBarenem (ero npexncraBuTeneM) 60
YTOJTHOMOYEHHBIM OPraHOM II0 3aLIUTE MPaB CYOBEKTOB MEPCOHATBHBIX JAHHBIX, MU UHBIX
HEOOXOMMMEIX JIOKYMEHTOB YTOYHSET IEPCOHANbHBIE JaHHBEIE NTHO0 O0GecIeumBaeT WX
YTOYHECHHE B TCUCHUE CeMU pabodMX JHEH CO THS MpPEeACTaBICHNs TAKUX CBEISHMIA.

6.3. B ciy4ae BhIABIEHHS HENPaBOMEPHO# 00pabOTKI EPCOHATHHEIX JAHHEIX Omnepatop
B CPOK, HE NPEBBINAIOIME TpeX pabo4yux OHEH ¢ JaTHl STOrO BBIABICHHS, IPEKPAITaeT
HETIPaBOMEPHYI0 00pabOTKy MEpPCOHANBHBIX MAHHBIX WIX OGECHeYnBaeT MPEeKpPaIeHHe
HETIPaBOMEPHOX 00pabOTKH NEPCOHATBHEIX [aHHBIX, & B CIy4ae, €CIH 00eCHeumTh
IPABOMEPHOCTE ~ 00pabOTKM MEPCOHANBHEIX JaHHBIX HEBO3MOXKHO, B CpOK, He
NIPEBBINAKOMIN ecsaTd pabounx OHEH ¢ JaThl BHIABICHUS HENpaBOMEpHOH 0GpaGoTKH
IIEPCOHAIBHBIX JAHHBIX, YHHYTOXAET TaKie NIEPCOHATBHBIC JaHHEIE WA 00eCIIeUunBaeT X
YHHUYTOXKEHHE.

6.4. B ciaysae noctwxenus nemu 06paGOTKH I[EPCOHANBHEIX JaHHBIX OIeparop
YHHYTOXKAET TEPCOHANBHBIC MaHHBIC WIM O0ECHEYMBACT HX YHUYTOXKEHHE B CPOK, HE
NpPEBBINAOINMI TPUAUATH JHEH C JaThl TOCTIDKEHHS LeMd oO0paGOTKU MEepCOHATBHBIX
A2HHBIX, €CIH MHOE HE TIPEAyCMOTPEHO  JOrOBOPOM, CTOPOHOM  KOTOpPOTO,
BBII'OJIONPHOOpETATENIEM MM TOPYIHTENEM 110 KOTOPOMY sABisercs [1oap30BaTens, HHBIM
cornamenueM Mexay Oneparopom u IlomssoBareneM amGo ecnu OmepaTop He BIpaBe
OCYINECTBJIATE O00pabOTKy HEepCOHANBHBIX MaHHBIX Oe3 cornmacus Ilome3oBaTens Ha
OCHOBAHHMAX, MPEIyCMOTPeHHBIX PenepasbHBIM 3aKOHOM oT 27.07.2006 Ne 152-®3 «O
[ICPCOHANBHBIX JaHHEIX)» WIH IpYTUMH (QenepalbHBIMH 3aKOHAMH.

6.5. B cmyyae orseiBa Ilonb3oBarenem coriacks Ha 06paGOTKy ero IIepCOHAIBHBIX
JaHHBIX U B CIIydae, CIIH COXpaHeHHUE MEPCOHAIBHBIX JaHHEIX Gotee He TpeGyeTes I neeit
00paboTKKH MEepCOHATBHBIX JaHHBIX, ONepaTop YHHYTOXAET IEpCOHANLHBIE NAaHHEIE WU
obecrieynBaeT MX YHMYTOKCHHE B CPOK, HE IPEBBINAOMIMHA TPHANATH IHEN ¢ JaThl
NOCTYIUIEHHA YKa3aHHOT'O OT3BIBA, €CIM MHOE HE NPEIYCMOTPEHO HOrOBOPOM, CTOPOHOM
KOTOPOTO,  BBIFOJONpPUOOpETAaTENeM HIM  IOPYYUTENeM [0 KOTOPOMY  SBIISETCS
ITonb3oBarens, WHEIM coryameHueM Mexnay Omepartopom u ITomp3oBaTeneM auGo eciy
Orneparop He BIIpaBe OCYLIECTBISATH OOpaGOTKY II€pCOHANBHEIX JAHHEIX 0€3 COINACHS
[Tonp30BaTeNns Ha OCHOBAHMUSX, TPy CMOTPEHHEIX DeiepaIbHEIM 3aK0HOM 0T 27.07.2006 No
152-03 «O nepcoHanbHEIX TaHHBIX» MM APYTUMY (enepatbHbIMI 3aKOHAMH.

6.6. B cpox, He mpeBmmarommii cemMu paGouumx mHeH €O JHA IPEICTABIEHUS
Ilonp3oBaresieM (ero mpencTaBUTENIeM) CBENEHMY, IMOATBEPKIAMONIAX, YTO TaKHe
[IEPCOHANIBHBIC JaHHBIC SBIAIOTCH HE3aKOHHO IIOJYYEHHBIMM WIH HE SBISIOTCS
HCOOXOAMMBIMYA T  3adBJIEHHOM Imemn oO0paGorku, OmepaTop YHHUYTOKAET Takue
[IEPCOHANIBHEIC JaHHEIE.

6.7. O6palaTsiBacMble MEPCOHANBHBIC JaHHEIC IOIEKAT YHHUTOXKEHHIO B CIydae
YTpaThl HEOOXONMMOCTH B JOCTWKEHMM IeNeil oOpaboTKy, ecliu UHOE He TIPELYCMOTPEHO
(henepanbHBIM 3aKOHOM.

6.8. Oneparop OTBedYaeT Ha 3anpocs! 1 obparnenus ITons3oBaTens (ero IIPECTaBUTEIS )
00 ocymecTBisieMol UM 06paGoOTKe IEPCOHATBHBIX JaHHEIX B CIIEAYIONIEM TIOPSAIKE: 3aIpoc
HaIpaBIIACeTCA Ha aJpec SIeKTPOHHOM nouTsl pd@pks-teplovyeseti.ru win moYTOBEIM agpec
Oneparopa: 185035, Pecrry6uka Kapenus, r. Ilerposasonck, np-t Jlenusa, 1. 11-B; otser
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IPENOCTaBIACTCA B CPOK, HE mpesblmaromuii 30 (Tpuanary) QHEH ¢ JaTel perucTpanuu
3ampoca, B hopme, ykasanHo# [Tons3oBaTeneM, Win B ACEMEHHOM GOpMe 110 [oYTe.

7. OTBETCTBEHHOCTE CTOPOH

7.1. OmepaTop HeceT OTBETCTBEHHOCTh 3a HApyIICHUE TpeboBannii DenepanssHOro
3akoHa ot 27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX NAHHEIX» B COOTBETCTBHM C
3aKOHOAATeNsCTBOM Poccuiickoit enepariu.

7.2. Tlonp3oBaTens BIpase B CyNeOHOM NOPSAKE TPeGOBATH BO3MEIIEHHS YOBITKOB U
(WnM) KOMIIEHCAIUY MOPATBHOIO BpEa.

MopansHEIH Bpen, npuurHeHHBIM [101530BaTEMIO BCIEACTBHE HapyIIeHHs ero Ipas,
HapymeHUS NpaBUI 0OpabOTKM [EPCOHANBHBIX JAaHHBIX, a TAKKe TPeGOBAHMN K 3alldTe
NICPCOHAIPHBIX NaHHBIX, YCTAHOBICHHBIX B COOTBETCTBUH C¢ DenepaibHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNBbHBIX JAHHBIX», @ TaKKe IMOT0KEHE] [Tonutuku,
TIOZIEXXUT BOSMEIICHUIO B COOTBETCTBUM C 3aKOHOAaTenbcTBOM Poccumiickoii Meneparum.
Bosmerenre MOpanbHOTO Bpefa OCYIECTBISETCS HE3ABHCHMO OT  BO3MEICHIL
MUMYIIECTBEHHOI'0 Bpella U MoHeceHHHIX [1op30BareieM YORITKOB.

8. PA3PEIIIEHUE CIIOPOB
8.1. Ilpy BO3HMKHOBEHHHU CIIOPOB W/WMIM Pa3HOINACUH, BOSHHKAIOIIMX U3 OTHOIICHHI
mexy Ilonssosarenem u OmepaTopom, Takue BOMPOCH PA3PeIIalOTCs B COOTBETCTBUM C
IeUCTBYIOIIMM 3aKOHOIaTeTbcTBOM Poccuiickoii @enepanmm.
8.2. K TlomuTrKe U OTHOINGHUSM Mexay Ilop30BaTenem u OnepaTopoM mpuMeHsieTcs
JEHCTBYIOLIEe 3aKOHOHATeNbCTBO Poccuiickoit ®enepanun.

9. SAKJIIOUUTEJIbHBIE ITOJIOXXKEHU A

9.1. Onepatop BrpaBe BHOCHTH H3MeHeHus B [lonuTuky 6e3 cornacus IToap30BaTels.

9.2. Hosas penaxuus ITonuTuky BCTYIIAET B CUTY ¢ MOMEHTA €€ pasmernenns Ha Caiire,
€CJIM UHOE HE MPEeyCMOTPEHO HOBOM peaakimeit [Tonutuky.

Hosas penaxims [TomuTuky mpuMeHseTes K OTHOIIEHUAM, BO3HAKIINM TOCHIE BBEICHIS
€€ B JICHCTBHE.

9.3. Bee mpemnoxenna wad Bompock 1o Ilonutuke crexyeT coobmarh o azpecy
JIEKTpOHHOH 1ouThl: pd@pks-teplovyeseti.ru miu nmouroBomy anpecy: 185035, Pecrry6imka
Kapenus, r. IlerposaBonck, mp-kr Jlenuna, a. 11-B, AO «IIKC-TeIL10BEIE CET.

PexBusuter Oneparopa:

IlontHoe  HauMeHOBaHWME:  AKIMOHEPHOE  OOILIECTBO «[IETPO3ABOJICKUE
KOMMYHAJIBHBIE CUCTEMBI — TEILJIOBBIE CETU»

Cokpamennoe Hanvenosanue: AO «I[IKC-TemmoBbie ceTuy»

WHH / KIIIT: 1001291153 /100101001

OI'PH: 1141001014340

YOpupmaecknii agpec: 185035, Pecry6iuka Kapemus, . TleTpo3aBonck, 1Ip-KT JIeHuHa,
o. 10-B

Daxruyeckuii anpec: 185035, Pecrry6muka Kapenus, r. I[Terposasoack, np-xt JleHuHa, 1.
11-B

Tenegon: +7 (8142) 71-00-71

E-mail ma o6pamenwuit mo I1/{a: pd@pks-teplovyeseti.ru



